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Les pionniers du DSP
The Paintless Dent Removal Pioneers

P I O N N I E R S
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P I O N N I E R S
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F R A N C E  &  I N T E R N A T I O N A L

DÉBOSSELAGE 
SANS PEINTURE 
DE PARCS AUTOMOBILES 
PAINTLESS DENT REMOVAL

GESTION GLOBALE 
DES CRISES GRÊLE 
HAIL CRISIS GLOBAL MANAGEMENT

LOGISTIQUE DÉLÉGUÉE 
DELEGATED LOGISTICS



CONSTRUCTEURS 
GESTIONNAIRES 

LOGISTICIENS 
CONCESSIONNAIRES 

LOUEURS
R É D U I R E  L ’ I M M O B I L I S AT I O N 
D E S  V É H I C U L E S  L I V R A B L E S

M A N U F A C T U R E R S 
C O M P O U N D S  M A N A G E R S 
L O G I S T I C I A N S  D E A L E R S 
C A R  R E N TA L  C O M PA N I E S

1R�V� FROODERUR�V� D��F� OD� SO�SDUW� G�V�

FR�VWU�FW��UV� �W� FR��DLVVR�V� EL��� O��UV�

PRG�V�RS�UDWRLU�V��1RV�W�F��LFL��V�VS�FLD�

OLVW�V�G��DU�LVV��UV�U��DU�LVV��UV��G�ERV�

V�O��UV��FDUURVVL�UV��DSSOLT���W�O�V��SU�FR�

�LVDWLR�V� G�V� FR�VWU�FW��UV��W� SDUWLFLS��W�

e�cacement�à�la�gestion�de�la� crise,� sous�

OD� GLU�FWLR�� G���� ��FDGU�P��W� �(��*�3���

1RV� �T�LS�V� VR�W� GLP��VLR����V� SR�U�

WUDLW�U� G�� T��OT��V� GL]DL��V� �� SO�VL��UV�

PLOOL�UV� G�� ���LF�O�V�� GD�V� O�V� SO�V� EU�IV�

G�ODLV�� ��LPSRUW�� R�� GD�V� O�� PR�G���

1RWU���[S�UL��F�����OR�LVWLT���D�WRPRELO��

nous�permet�d’accompagner�e�cacement�

OD�FULV�����OLE�UD�W�D��SO�V��LW��O�V����LF�O�V�

V�OR��O�V�SU�FR�LVDWLR�V�G�V�V�U�LF�V�FRP�

P�UFLD�[�G��FOL��W��W�V�OR��O��UV�SULRULW�V���

�D� T�DOLW�� W�F��LT��� G�� F�DT����

L�W�U���WLR�� �VW� �DUD�WL�� SDU� ���

GLD��RVWLF� G�� SULV�� ��� F�DU����

8�� contrôle� qualité� �nal� �VW� U�DOLV�� ��

O�LVV��� G�� O�L�W�U���WLR�� ��3� �� LO� V�F�ULV��

OD� FR�IRUPLW��G�� OD� U�SDUDWLR�� �W� OD�PLV��

�� GLVSRVLWLR�� G�� FOL��W� R�� O�RUL��WDWLR��

G�� ���LF�O�� SR�U� ���� L�W�U���WLR�� FRP�

SO�P��WDLU�� �S�L�W�U��� F�D���P��W� G��

SL�F�V���� 9�ULWDEO�� SDUW��DLU��� �R�V�

����UR�V� ��� U�SRUWL��� T�RWLGL��� G���

O�D�D�F�P��W�G��OD�FDPSD����

R E D U C E  D E L I V E R A B L E 
V E H I C L E S  D O W N T I M E
 
:���RUN��LW��PRVW�RI�W���E�LOG�UV�D�G�DU��IDPLOLDU��LW��W��LU�SURF��

dures.�Our�specialist�technicians�[dismantlers,��tters,�bodyworkers]�

DSSO��W����PD��IDFW�U�U�V�U�FRPP��GDWLR�V���

and�participate�e�ectively�in�the�crisis�management,�under�the�

GLU�FWLR��RI�S�UPD���W�FRDF��IURP��(��*�3�W�DP���

2�U�W�DPV�DU��G�VL��DW�G�WR��D�GO��W��V�WR�W�R�VD�GV�RI����LFO�V�L��

W���V�RUW�VW�SRVVLEO��WLP���D�����U��L��W����RUOG���

Our�experience�in�automotive�logistics�enables�us�to�e�ectively�

V�SSRUW�W���FULVLV�E��U�O�DVL���W���IDVW�U����LFO�V�DFFRUGL����

WR�W���U�FRPP��GDWLR�V�RI�W���FOL��W�V�E�VL��VV�V�U�LF�V��

DFFRUGL���WR�W��LU�SULRULWL�V���

����W�F��LFDO�T�DOLW��RI��DF��RS�UDWLR��LV���DUD�W��G�E��D�GLD��RVLV��

A��nal�quality�control�at�the�end�of�the�PDR�intervention�:�Quality�

�R�WURO�V�F�U�V�FRPSOLD�F��U�SDLU�D�G�F�VWRP�U�V�SUR�LVLR��RU�W���

GLVSDWF�L���RI�W������LFO�V�IRU�D��DGGLWLR�DO�L�W�U���WLR���SDL�WL����

SDUWV��[F�D��������U���SDUW��U���������UDW��D�GDLO��U�SRUW�R��W���

SUR�U�VV�RI�W���FDPSDL���

Partenaire agréé



ASSUREURS
S AT I S FA I R E  L E S  A S S U R É S
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�RWU��P�WL�U����

���SODW�IRUP��W�O�S�R�LT���G�GL���G��SULV��

G��U��G�]��R�V�

��FRRUGL�DWLR��G��O��[S�UWLV��

�����DFF��LO�G�V�DVV�U�V��W���VWLR��G�V����LF�O�V�

G��FR�UWRLVL�

���GLWLR��G�V�2UGU�V�G��5�SDUDWLR�

����VWLR��G�V�IUD�F�LV�V

���OR�LVWLT���G�GL�����OD�U�SDUDWLR��G�V�

���LF�O�V���F�VVLWD�W�G�V�L�W�U���WLR�V�G��

S�L�W�U��

������������ ���mS������L�������LF����

G���F�L�����������������F������������S��� 
��U� O�� W�UULWRLU�� IUD��DLV�� �RV� �T�LS�V� DV�

V�P��W� OD� ��VWLR�� G�O������ G�� VL�LVWU��

�U�O�� SR�U� O�� FRPSW�� G���� R�� SO�VL��UV�

DVV�U��UV�� D��F� OD� PLV�� ��� SODF�� G�����

LPSOD�WDWLR��ORFDO��W�PSRUDLU���

1R�V� VD�R�V� �[SRUW�U� �RWU�� VD�RLU�

IDLU�� �� O��WUD���U� SR�U� VDWLVIDLU�� �RV��

�liales�locales.

I N S U R A N C E  C O M PA N I E S 

S AT I S F Y  T H E  I N S U R E D  
P E R S O N S 
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�

��([S�UWLV��FRRUGL�DWLR���

�

���5�F�SWLR��RI�W���L�V�U�G����LFO�V�D�G�PD�D��P��W�RI�

ORD��G����LFO�V�

���5�SDLU�RUG�U���WU��

��)UD�F�LV�V�PD�D��P��W�

����R�LVWLFV�G�GLFDW�G�WR�W���U�SDLU�RI����LFO�V�U�T�LUL���

SDL�WL���L�W�U���WLR�V����

�(��*�3�LV�W�����DLO�FULVLV�SDUW��U�V�U�LF�V���

L��)UD�F��D�G�:�VW�U��(�URS���

2��)U��F��W�UULWRU���R�U�W�DPV�WDN��W����DLO�GLVDVW�U�

PD�D��P��W�G�O��DW�G�R��E��DOI�RI�R���RU�PRU��L�V�U�UV��

�LW��W����VWDEOLV�P��W�RI�D�W�PSRUDU���RUNV�RS�

:���[SRUW�R�U�N�R���R��DEURDG�WR�VDWLVI���R�U�ORFDO�

a�liates.

Partenaire agréé



LES SERVICES S E R V I C E S

S E L C A R V I S I O N�
 
S U I V I  D E  C A M PA G N E  E N  T E M P S  R É E L

R E A L - T I M E 
C A M PA I G N 
T R A C K I N G 

:��G���ORS�G�D��DSSOLFDWLR��

WR���V�U��FRPSO�W��FODLPV�

PD�D��P��W��DSSRL�WP��W�RI�

DVV�VVP��W��FRVW��VWLPDW��IRU�

U�SDLUV��DVV�VVP��W��U�SDLU�V�

DSSRL�WP��W���GLWLR��RI�W���

U�SDLU�RUG�U����LV�V�VW�P��RUNV�

L��U�DO�WLP����W�DOOR�V��W�UR����D�

V�F�U��D�G�S�UVR�DOL]�G�L�W�U��W�

FR���FWLR���WR�DFF�VV�WR�W����RUN�

SUR�U�VV�����LFO��E�����LFO��

�GDLO���SGDW��E��W�����G�

RI�GD��V��F�UR�L]DWLR�

1R�V�D�R�V�G���ORSS������DSSOLFDWLR��T�L�

S�UP�W�G�DVV�U�U�OD���VWLR��FRPSO�W��G�V�

sinistres�:�prise�de�rendez-vous�d’expertise,�

G��LV��VWLPDWLI�G�V�U�SDUDWLR�V���[S�UWLV���

U��G�]��R�V�G��U�SDUDWLR����GLWLR��G��O�RUGU��

G��U�SDUDWLR������V�VW�P��IR�FWLR�������W�PSV�

U��O���O�S�UP�W���U�F��������FR���[LR��L�W�U��W�

V�F�ULV����W�S�UVR��DOLV����G�DFF�G�U���O�D�D�F���

G�V�WUD�D�[�����LF�O��SDU����LF�O��

*mise�à�jour�quotidienne�par�synchronisation�en��n�de�journée

S T A F F  D E L E G AT I O N

•�Delegation�of�quali�ed�technicians�in�compliance�with�the�local���

���U�O�V�R���PSOR�P��W��

•�SELAGIP�quali�ed�supervision��

��3U��L�W�U���WLR��GLD��RVLV��

���LVDVV�PEO����5�DVV�PEO��DFFRUGL���WR�PD��IDFW�U�U�V�

���U�FRPP��GDWLR�V��

��3DL�WO�VV����W�5�PR�DO��

•�Quality�control�

��5�DO�WLP��L��RLFL��

S E L A G I P  T E A M + 
E S TA B L I S H M E N T 
O F  A  T E M P O R A R Y  C E N T R E

����DVL���D�E�LOGL���D�G�RU�D�L]L���D�W�PSRUDU���RUNV�RS��

���SSRL�WP��WV�PDNL���SODWIRUP�IRU��[S�UWV�D�G�SROLF��ROG�UV��

•�Provision�of�a�replacement�vehicles��eet�

���(��*�3�V�U�LF��OL����U�DO�WLP��FDPSDL���WUDFNL���

S E L A G I P  T E A M  + 
S E L A G I P  C E N T R E  +  
C A M PA I G N  D E L E G A T E D  M A N A G E M E N T

��([S�UWLV��PD�D��P��W��

��5�SDLU�RUG�U���WU���

��0D�D��P��W�RI�WUDGLWLR�DO�U�SDLU��

•�Management�of�a�replacement�vehicles��eet��

��9��LFO��FO�D�L����

��)UD�F�LV�V�PD�D��P��W

F R A N C E  &  I N T E R N A T I O N A L

S E L A G I P  T E A M
D É L É G AT I O N  D E  P E R S O N N E L 

•�Délégation�de�techniciens�quali�és,�en�règle�avec�les�réglementations��

���ORFDO�V�V�U�O��PSORL��

����S�U�LVLR���(��*�3��

���LD��RVWLF�SU��L�W�U���WLR���

�����DU�LVVD�����5��DU�LVVD���V�OR��O�V�SU�FR�LVDWLR�V�G�V�FR�VWU�FW��UV��

����ERVV�OD���VD�V�S�L�W�U���

���R�WU�O��T�DOLW���

��)DFW�UDWLR�����W�PSV�U��O�

�

�

S E L A G I P  C E N T R E 
 
S E L A G I P  T E A M  + 
M I S E  E N  P L A C E  D ’ U N  C E N T R E  T E M P O R A I R E�
�

��0LV�����SODF��G����DW�OL�U�W�PSRUDLU���

��3ODW�IRUP��G��SULV��G��U��G�]��R�V�G�GL���([S�UWV��W��VV�U�V��

��0LV����GLVSRVLWLR��G����SDUF�G�����LF�O�V�G��FR�UWRLVL���

���(���59���21��V�L�L�G��FDPSD�������W�PSV�U��O��

�

F R A N C E�

�

S E L A G I P  G L O B A L  L O G I S T I C 
 
S E L A G I P  T E A M  +  S E L A G I P  C E N T R E  + 
G E S T I O N  D É L É G U É E  D E S  S I N I S T R E S 
 

��*�VWLR��G��O��[S�UWLV���

���DLVL��G�V�2UGU�V�G��5�SDUDWLR���

��*�VWLR��G�V�U�SDUDWLR�V�WUDGLWLR���OO�V��

��*�VWLR��G�V����LF�O�V�G��FR�UWRLVL���

��1�WWR�D���G�V����LF�O�V��

��*�VWLR��G�V�IUD�F�LV�V

�



Les pionniers du DSP
The Paintless Dent Removal Pioneers

W O R L D W I D E�

�V�FOLPDWLF�����WV�GR��RW�N�R��
D���ER��GDU����(��*�3�V��GV�LWV�
W�DPV����U��W����DLO��LWV����FD�V��

the�actors�have�strong�and�speci�c�

U�T�LU�P��WV���(��*�3�G�SOR�V�
SUR����D�V�WR�VDWLVI���DF��R�����
2I�FR�UV������U��W���FDPSDL���
LV���(��*�3�FR�G�FWV�W���U�DOWLP��

PR�LWRUL����GDLO��WLP���DOOR�L���
R�U�FR�WUDFWRUV�WR�IROOR������LFO��E��

���LFO���W���SUR�U�VV�RI�R�U��RUN��
�(��*�3�LV�SU�V��W�L����URS�D���
�RUW��DIULFD���VR�W��DP�ULFD��
FR��WUL�V�D�G�RS��V�LWV�V�U�LF�V�WR�
L�GLD��D�G�VR�W��DIULFD��PDUN�WV�

T R A I N I N G 
C E N T R E

SELAGIP�provides�speci�c�
WUDL�L���L��3DL�WO�VV����W�
5�PR�DO��
Our�experienced�sta��can�come�
to�your�o�ce�to�introduce�you�
WR�W����3DL�WO�VV����W�5�PR�DO��
DUW�RUN��
We�also�organize�speci�c�
WUDL�L���IRU�L�V�UD�F��DVV�VVRUV�

VS�FLDOL]�G�L��FDU�GDPD��V�

C E N T R E 
D E  F O R M AT I O N

�(��*�3�GLVS��V��G�V�IRUPDWLR�V��

spéci�ques�au�débosselage�sans�peinture.��

1RV�L�W�U���D�WV��[S�ULP��W�V��

S�����W�V��G�SODF�U�GD�V��RV�ORFD�[��

SR�U��R�V�L�LWL�U�D��P�WL�U��

G����ERVV�O��U�VD�V�3�L�W�U����

1R�V�RU�D�LVR�V�D�VVL�

des�formations�spéci�ques�pour�les�

SURI�VVLR���OV�G��O��[S�UWLV��

���WU����U��LVWU��
1r���������������

I N T E R N AT I O N A L

��«���F����������
� �(��*�3�V�U�LF�V�DOU�DG��D�DLODEO�

���������L���S���LE��������G«��L�G���F�����L������«������
� 3RVVLEO��L�W�U���WLR���LW�L��O��DO�FR�VWUDL�WV�G�OD�

���������L��������F��GL�L����
� 3RVVLEO��L�W�U���WLR����G�U�FR�GLWLR�V

3DUF��T���O�V������P��WV�FOLPDWLT��V�

���FR��DLVV��W�SDV�G��IUR�WL�U���

��(��*�3�G�SODF��V�V��T�LS�V�O��

R��OD��U�O��IUDSS���3DUF��T����

O�V�DFW��UV�D�WRPRELO�V�R�W�G�V��

�[L���F�V�IRUW�V�SDUWR�W�GD�V�

O��PR�G����(��*�3�G�SORL���

des�moyens�spéci�ques�éprouvés�

�SR�U�VDWLVIDLU��F�DF�����

�L�����W��G���R��T���V��WUR����

OD�FDPSD������P���U��O��V�L�L�

���W�PSV�U��O��T�RWLGL����S�UP�W�

���RV�GR����UV�G�RUGU�V�G��V�L�U����

���LF�O��SDU����LF�O���O�D�D�F�P��W��

G�V�WUD�D�[�G���RV��T�LS�V��

�(��*�3�DVV�U������SU�V��F�����(�URS���

D��0D��U�E������P�ULT���G��V�G��

�W�R��U��V�V�V�U�LF�V�D�[��

PDUF��V�L�GL��V��W�V�G�DIULFDL�V�

Chemin des Courses - BP 90061
38783 PONT-EVEQUE - FRANCE

Tél. [33] 04 74 31 09 03  
Fax [33] 04 74 87 00 81 

Email : contact@selagip.fr

www.selagip.fr
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